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A New Owner’s Handbook
This template is provided by the Havanese Club of America’s Breeder’s Education Committee.  It is meant to be used as a starting point for breeders who would like to give their new owners more information in an organized packet.  All sections can be changed to reflect each breeder’s personal experiences and preferences, or sections can be deleted or new sections added by following the formatting of other sections.

Instructions and tips are given in RED at the beginning of each section, and should be removed before printing.

(After making all your changes to this document, righ  click on the table of contents below and select UPDATE FIELD, then select  UPDATE ENTIRE TABLE  to update automatically…if you are unsure about formatting the document so that new headings will be picked up, consult MS WORD HELP.  If you use a word processing tool other than MS WORD, consult your software’s HELP section to learn about inserting a Table of Contents, or just delete this section before printing.)
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CONGRATULATIONS ON 
THE NEW ADDITION TO YOUR FAMILY!

(Add information about you, your family, your dogs, and your breeding program, anything that you want your buyer to know about you.)

A new journey is just beginning for you and your new puppy.  The trip will be fun most of the time, and sometimes challenging, but wherever the road leads, as your puppy’s breeder, I want to be a part of the adventure.

In this booklet, I’ve tried to give you lots of resources, tips and advice, as well as listing some of my favorite resources for supplies, books, and training facilities.  Please take some time to read through it, and let me know if I can help make this new phase of your life a happy and healthy one!

You can always count of me to try to answer any questions, celebrate your victories (whether it’s successful potty training or attaining a blue ribbon!) and sharing your joys and concerns.

(Add your contact information here)

Puppy Supplies
(This section will help the new owner in selecting appropriate supplies, as well as giving you the opportunity to suggest your preferred products and brands. You can include the correct crate size and type, the brand of food you would like fed, grooming products to use, including brand of shampoo and the types of toys/chewies that you prefer.)

General

Crate

For every day – 17” to 18” wide wire mesh, 19” to 20” if plastic (Breeder may recommend brand)
Next size smaller plastic crate for travel – one that can be secured with a seat belt

Food – (Breeder may recommend brand)
Treats -  (Breeder may recommend brand)
Collar 

(Breeder may recommend brand)or rolled leather.


For training/obedience – rolled nylon with loose ring.  Never a choke or prong collar.

Leash

6’ lightweight leather

26’ flexilead
Pooper Scooper  - With forked tines for grass/lawn

Gates for doorways

The kind that can be opened or easily stepped over.  Target and Wal Mart have baby gates at a reasonable price.

2 dishes for food/water

Untippable, ceramic OR if feeding in a crate, hanging stainless steel

Doggie pillow/pad/bed - Washable

Carpet cleaner - (Breeder may recommend brand)
Grooming

Shampoo & Conditioner - Gentle/Moisturizing (Breeder may recommend brand)

Dental kit - Containing toothbrush and paste, finger brush works easiest 

Nail clipper - With a replaceable blade 

Blood stop/Septic powder

Greyhound comb (metal comb with long teeth) 

Brush - Pin brush with long tines and rounded tips

Hemostat – aids in pulling ear hair out

Ear powder

Toys

Flying disks, rope toys, soft stuffed toys, soft pull toys, hard rubber toys, bell balls, tennis balls, toss and fetch toys, canvas toys, toys with squeak’s.

Chewing Aids

Knuckle bones, retriever rolls, sow ears, moo tails, and bully sticks. (Breeder may recommend brand)
Contract
Assigning a specific location in the New Owners Handbook for the owner’s copy of the signed contract protects it from getting lost and keeps everything together in one place.  You can insert a plastic page protector after this page to hold this document.
Pedigree
A pedigree is of interest to pet owners as well as to show prospect puppy buyers.  The most informative pedigree provides at least 3 generations but providing up to 5 generations is more common.  It is of even more interest if coat color, CERF, OFA or other health information is also included.  You can insert a plastic page protector after this page to hold this document.
Sire / Dam

This is where you can provide pictures (for example, show pictures, candid shots, and litter picture), championship certificates, health certifications and other information or awards pertaining to the sire and dam of the puppy.  Pictures are appreciated by pet and show prospect puppy buyers alike.  It is always interesting to see what mom, dad and littermates looked like.  Although Health Certifications (i.e., CERF, OFA, BAER) are most often requested by show prospect buyers, as pet puppy buyers are becoming more informed and knowledgeable, they too are beginning to ask for this documentation.  You can insert a plastic page protector after this page to hold these documents.
AKC Registration Application / Certificate

If your sales contract requires a Spay / Neuter Agreement, you may want to exclude this document until you have received confirmation from the veterinarian performing the surgery.  Another option is to provide a COPY of the AKC Registeration, and wording in your contract that the original papers will be supplied upon confirmation of surgery.  If you have a stipulation requiring your kennel name appear in the registered name of the dog, you may include this as a prefix in the naming section of the papers.  Also, you can make sure you have been included as co-owner (if contractually arranged for) by completing the owner/co-owner section of the AKC papers.  Providing complete instructions to the new owner for completing the registration of their puppy will avoid the need for them to contact you with questions or having the AKC return them for correction.  

Because the AKC now allows Online Registration, which allows naming and co-ownership to be entered, some breeders find it easier to register the puppies themselves.  You can insert a plastic page protector after this page to hold these documents.
Origin and History of the Havanese
(This is taken from the HCA website)

Although it is new to the AKC, the Havanese is quite an old breed in "dog years". Its history is fascinating and important to defining type, as it is unique in many respects. The Havanese is the National dog of Cuba and its only native breed. The flag of Spain was first raised over Cuba by Christopher Columbus in November of 1492. In the ten years following, colonization was begun on the island by Spain, who owned it for the better part of the next four hundred years.

The first settlers came from two distinct classes- farmers primarily from the island of Tenerife, and the "segundos", or second sons of the Spanish aristocracy. Ship's logs of the early sixteenth century reveal that dogs were brought along on these early colonists' voyages, and logic tells us they were most likely the dog of Tenerife, common ancestor to all the Bichon family. Because of the draconian trade restrictions imposed on its colonies by Spain, Tenerife remained one of the only ports open to Cuba for trade, and it would appear these little dogs, who soon found their way into the homes of the resident Spanish aristocracy, developed without much outside influence. They did, however, develop in response to the climate of this tropical island. The Havanese of today is still a remarkably heat-tolerant little dog, due in no small part to the unique coat. Once called the Havana Silk Dog, or the Spanish Silk Poodle, the coat is like raw silk floss, profuse, but extremely light and soft, and insulating against the tropical rays in much the same way that yards of silk sari protect the women of India. In its native country, the coat was never clipped for this reason, and the hair never tied into a topknot, as the Cubans believe it protects the eyes from the harsh sun.

In spite of the trade restrictions, Colonial Cuba developed and prospered. By the 18th Century, it was the cultural center of the New World, with an elegance that surpassed anything the British had managed in ITS colonies! The aristocracy of Europe found the city of Havana to be a great vacation spot, with its operas, theatres and palacios. On their return to Europe, they brought back the little Dog of Havannah, which found favor in the courts of Spain, France and England. In both Spain and in the court of Louis XVI, they were shorn in the manner of poodles, and were much admired for their diminutive size. The English, on the other hand, appeared to leave them au natural, and called them the white Cuban, although they were as often found in parti-colors and shades of fawn.

By the mid-eighteenth century, they were downright trendy in Europe. Queen Victoria owned two and Charles Dickens had one, beloved of his seven children and named Tim. They were exhibited in the early European dog shows and type was well-established. In Cuba meanwhile, the times were changing. The aristocracy of the sugar barons was dying out and a new class was emerging, the bourgeoisie, and the little dog of Havana, adaptable as always, became a family dog extraordinaire, playmate of children, watchdog, and herder of the family poultry flock. It is a position he has held there for the past hundred and fifty years.

With the advent of the Cuban revolution, the class of Cubans who owned Havanese was the first to leave. A handful of them found their way to this country, and by the end of the 70s a gene pool was being rebuilt. All the Havanese in the world today, save those from the "iron curtain" countries and those remaining in Cuba, stem from those 11 little immigrants. Remarkably, through all their travels, Havanese type has remained virtually unchanged from that of the dogs painted in the eighteenth century. To preserve it now and for the future is the challenge.

Character

(You can obtain this information from several different sources.  Searching the internet will result in lots of information – as well as mis-information.  The best source for this type of information is the HCA Website.

Many periodicals, like The AKC Gazette, Dog World or Dog Fancy magazines, have breed specific articles that are of interest.  The attached Exhibit C is an example of the type of information that might be included.  Try to be brief, keeping it to just a couple pages if possible.  It is also much more interesting if pictures can be included.)
The Havanese is truly one of the most delightful of the small breeds.  They are exceptionally intelligent and quick-witted.  Their love of attention comes from their adorable little “show-off” natures.  They are curious and busy constantly.  They are natural clowns and enjoy interludes of rowdy, madcap play.  

The Havanese expression tells you that they miss nothing going on around them.  They love to sit somewhere high – especially on the back of sofas and chairs.  They never let strangers approach unwelcome.  They thrive on human companionship and are at their best as a participating member of the family.  They love children and will play tirelessly with them at any game in which children delight.

If raised near water or exposed to water at an early age, they become powerful swimmers, diving in and out of the water like tiny seals.  They also have a natural herding instinct.  In Cuba they were used to herd family chickens and geese.

Havanese Breed Standard
(Show prospect puppy buyers should already be familiar with the AKC standard but it is still a good idea to provide it for reference.  Many pet puppy buyers have never seen the standard and find it quite interesting and informative.  Although the official AKC standard very seldom changes, make sure you are providing the most recently revised version of the standard by verifying the “Approved” and “Effective” dates as identified by AKC.  You can view the AKC standard on the AKC website by accessing their website at http://www.akc.org/breeds/havanese/index.cfm)

General Appearance
The Havanese is a small sturdy dog of immense charm. He is slightly longer than tall, and covered with a profuse mantle of untrimmed long, silky, wavy hair. His plumed tail is carried loosely curled over his rump. A native of Cuba, he has evolved over the centuries from the pampered lap-dog of the aristocracy into what he is today - the quintessential family pet of a people living on a small tropical island. His duties traditionally have been those of companion, watchdog, child's playmate and herder of the family poultry flock. His presentation in the show ring should reflect his function - always in excellent condition but never so elaborately coifed as to preclude an impromptu romp in the leaves, as his character is essentially playful rather than decorative.


While historically always a toy dog and therefore never overly large or coarse, he does not appear so fragile as to make him unsuitable as a child's pet. His unique coat reflects centuries in the tropics, and protects against heat. It is remarkably soft and light in texture, profuse without being harsh or woolly. Likewise, the furnishings of the head are believed to protect the eyes from the harsh tropical sun, and have traditionally never been gathered in a topknot for this reason.

In both structure and gait, the Havanese is not easily mistaken for any other breed. His characteristic topline, rising slightly from withers to rump is a result of moderate angulation both fore and aft combined with a typically short upper arm. The resulting springy gait is flashy rather than far-reaching and unique to the breed. The overall impression of the dog on the move is one of agility rather than excessive ability to cover ground. These characteristics of temperament, structure and gait contribute in large part to the character of the breed, and are essential to type.

Size, Proportion and Substance
The height range is from 8½ to 11½ inches, with the ideal being between 9 and 10½ inches, measured at the withers, and is slightly less than the length from point of shoulder to point of buttocks, creating a rectangular outline rather than a square one. The Havanese is a sturdy little dog, and should never appear fragile. A coarse dog with excessive bone is likewise contrary to type and therefore equally undesirable. The minimum height ranges set forth in the description above shall not apply to dogs and bitches under twelve months of age. Disqualification: Height at withers under 8½ inches or over 11½ inches, except that the minimum height ranges set forth in the description above shall not apply to dogs or bitches under twelve months of age.

Head
The expression is soft and intelligent, mischievous rather than cute. The eyes are dark brown, large, almond-shaped, and set rather widely apart. Dark eyes are preferred irrespective of coat color, although the chocolate colored dog may have somewhat lighter eyes. The pigment on the eyerims is complete, solid black for all colors except for the chocolate dog which has complete solid, dark chocolate pigment. No other dilution of pigment is acceptable. Ears are of medium length; the leather, when extended, reaches halfway to the nose. They are set high on the skull, slightly above the endpoint of the zygomatic arch, and are broad at the base, showing a distinct fold. When the dog is alert, the ears lift at the base, producing an unbroken shallow arc from the outer edge of each ear across the backskull. The backskull is broad and slightly rounded. The stop is moderate. Length of muzzle is slightly less than length of back skull measured from stop to point of occiput and the planes are level. The nose is broad and squarish, fitting a full and rectangular muzzle, with no indication of snipiness. The pigment on the nose and lips is complete, solid black for all colors except for the chocolate dog which has complete solid, dark chocolate brown pigment. No other dilution of pigment is acceptable. A scissors bite is ideal. Full complement of incisors preferred. Disqualifications: Complete absence of black (or chocolate in the chocolate dog) pigmentation on the eyerims, nose or lips. 

Neck, Topline, and Body
The neck is of moderate length, in balance with the height and length of the dog. It carries a slight arch and blends smoothly into the shoulders. The topline is straight but not level, rising slightly from withers to rump. There is no indication of a roach back. The body, measured from point of shoulder to point of buttocks, is slightly longer than the height at the withers. This length comes from the ribcage and not from the short, well-muscled loin. The chest is deep, rather broad in front, and reaches the elbow. The ribs are well sprung. There is a moderate tuck-up. The tail is high-set and plumed with long, silky hair. It arcs forward over the back, but neither lies flat on the back nor is tightly curled. On the move the tail is carried loosely curled over the rump. The long plume of the hair may fall straight forward or to either side of the body. The tail may not be docked. 

Forequarters
Shoulder layback is moderate, lying not more than 40 degrees off vertical. Extreme shoulder layback will negatively affect proper gait, and should be faulted. The tops of the shoulder blades lie in at the withers, allowing the neck to merge smoothly into the back. The upper arm is relatively short, but there is sufficient angle between the shoulder and upper arm to set the legs well under the body with a pronounced forechest. The elbows turn neither in nor out, and are tight to the body. Forelegs are well-boned and straight when viewed from any angle. The distance from the foot to the elbow is equal to the distance from elbow to withers. The pasterns are short, strong and flexible, very slightly sloping. Dewclaws may be removed. The feet are round, with well arched toes, and turn neither in nor out. Pads and nails may be black, white, pink, or a combination of these colors. Chocolate dogs may also have brown pads and nails. 

Hindquarters
The hind legs are well-boned and muscular through the thigh, with moderate angulation. The hocks are short and turn neither in nor out. In normal stance, the hind legs are parallel to each other from hock to heel and all the joints are in line when viewed from the rear. The rear assembly, in which the rump is slightly higher than the withers, contributes to the breed's unique, springy gait. Dewclaws should be removed. The hind feet fall slightly behind a perpendicular line from point of buttock when viewed from the side. Hind feet have well arched toes and turn neither in nor out. Pads and nails may be black, white, pink or a combination of these colors. Chocolate dogs may also have brown pads and nails. 

Coat
The coat is double, but without the harsh standoff guard hair and woolly undercoat usually associated with double coats. Rather, it is soft and light in texture throughout, though the outer coat carries slightly more weight. The long hair is abundant and, ideally, wavy. An ideal coat will not be so profuse nor overly long as to obscure the natural lines of the dog. Puppies may have a shorter coat. A single, flat coat or an excessively curly coat are equally contrary to type and should be faulted. Disqualifications: A coarse, wiry coat. An atypical short coat on an adult dog (atypical would be smooth, flat coat with, or without furnishings.)

Color
All colors are acceptable, singly or in any combination. No preference is given to one color over another. The skin may be freckled or parti-colored.

Gait
The Havanese gait is lively, elegant, resilient, and unique, contributing greatly to the breed's overall essential typiness. The characteristic "spring" is caused by the strong rear drive combined with a "flashy" front action effected by the short upper arm. While a truly typey dog is incapable of exaggerated reach and drive, the action does not appear stilted or hackneyed. The slightly higher rear may cause a correctly built specimen to show a flash of pad coming and going. The front legs reach forwardfreely. There is good extension in the rear and no tendency toward sickle hocks. The topline holds under movement, neither flattening nor roaching. Head carriage is typically high, even on the move.

Temperament
Playful and alert. The Havanese is both trainable and intelligent with a sweet, non-quarrelsome disposition.

Presentation
The dog should be shown as naturally as is consistent with good grooming. He may be shown either brushed or corded. His coat should be clean and well conditioned. In mature specimens, the length of the coat may cause it to fall to either side down the back but it should not appear to be artificially parted. The long, untrimmed head furnishings may fall forward over the eyes, naturally and gracefully to either side of the skull, or be held in two small braids beginning above the outer corner of the eyes, secured with plain elastic bands. (No ribbons or bows are permitted.) Corded coats will naturally separate into wavy sections in young dogs and will in time develop into cords. Adult corded dogs will be completely covered with a full coat of tassle-like cords. In either coat, minimal trimming of the hair at the inside corner of the eye is allowed for hygienic purposes only, not an attempt to resculpt the planes of the head. Minimal trimming around the anal and genital areas, for hygienic purposes only, is permissible but should not be noticeable on presentation. The hair on the feet and between the pads should be neatly trimmed for the express purpose of a tidy presentation. Any other trimming or sculpting of the coat is to be severely penalized as to preclude placement. Because correct gait is essential to breed type, the Havanese is presented at natural speed on a loose lead.

Faults
The foregoing description is that of the ideal Havanese. Any deviation from the above described dog must be penalized to the extent of the deviation keeping in mind the importance of the contribution of the various features toward the "original purpose of the breed."

Disqualification
Height at withers under 8½ or over 11½ inches except that the minimum height range shall not apply to dogs or bitches under twelve months of age.
Complete absence of black ( or chocolate in the chocolate dog) pigmentation on the eyerims, nose or lips.
Coarse, wiry coat.
An atypical short coat on an adult. (Atypical refers to a smooth, flat coat with, or without furnishings.)

Approved: May 7, 2001
Effective: June 27, 2001
Activities

You can introduce your puppy buyers to many types of competitive or rewarding activities in which they can participate with their new family member.  Informative brochures for some of these activities can be obtained from the AKC or your local training center.  There are also books that can be purchased or checked out of the local library and websites that are very informative.  You may want to include names and phone numbers of local training facilities.
Some of these activities are:

Conformation

Jr Showmanship

Agility

Obedience

Rally

CGC

Therapy work

Fly Ball

Your Puppy’s New Home

Most of the questions you will receive from your new puppy buyers are pertaining to training.  The instructions you provide in this section of the New Owner Handbook should be complete and concise so the new owner finds them fast and easy to use.  If you find you are responding to the same inquiries from your new owners, you may want to revise these training tips to provide more complete or clearer instruction for that topic.  Suggestions for some of the topics you may want to include in this section are listed below.  Several exhibits have been included that show examples of basic instruction that you may use or modify to your liking.

The First Few Nights
Your puppy will be frightened and confused the first few nights away from his mom and littermates.  If he cries at night you have a few different options:

1. Place his crate near your bedside but not so near that he can reach your bedding and pull them into his crate.  If he cries at night, reach over and put your fingers through the crate, lightly pet him and softly console him.  He should go right back to sleep.

2. You can put the crate in another room (as far away as possible) and ignore his fussing.  It should stop in a few days.  He may soil his crate during this time since it may cause him some additional anxiety.

3. Taking your puppy outside in the middle of the night might start a habit that is hard to break.  Make sure he has gone outside right before bedtime, and get up early enough in the morning to let him out before he has an accident.  Follow one of the options 1 – 2 described above instead of letting him out.  You should get up and take him outside as soon as he wakes up in the morning.

Crate Training
The crate should be placed in an area where the puppy will not feel totally isolated, like in the kitchen, living room or family room.  If it is placed down in the basement, out in the garage or in a closed bathroom, your puppy may feel abandoned and may not make the adjustment.

The crate should be made just large enough for your puppy to turn around in and lay down in.  If the crate is too large, he will potty in one end and sleep in the other.  You may put an old blanket or towel, something easy to launder, to use as bedding; but if you have trouble with your puppy pottying in his crate, remove all bedding.  As your puppy becomes more dependable in his crate, it can be made larger.  Your puppy may be given a safe toy or chewie when he is put in his crate but do not give him more than one.  Favorite toys can be rotated to keep him interested.

Say “go in”, “kennel” or some other command, in a happy voice and give your puppy a treat when he goes into his crate.  Follow with praise.

If your puppy cries/barks while in his crate, you may follow several courses of action:

a. Shout “QUIET”, as this usually startles the puppy into silence long enough to get in a quick praise and immediately follow with praise, “Good quiet”

b. Ignore the puppy, praise when he is quiet.  If he is too noisy and you cannot ignore him, take a walk around the block, go out and work in the garden, make a quick trip to the store, etc.

c. Totally ignore the puppy (no praise)

d. Pick up the front of the crate about two or three inches from the floor and drop it or briefly shake the crate a little while shouting “QUIET!”  Follow immediately with praise

e. Use a spray bottle filled with water and spray him if he is noisy while telling him “QUIET”.  When he is quiet, quickly follow with praise.  He will most likely be very wet by the time you finish this training.  Some dogs like being sprayed.  Lemon juice squirted directly in his mouth works in particularly difficult cases.

You do not need to follow the same course of action each time.  You may alternate from one to another.  Try to stay on your predetermined schedule.  If you puppy is crying/barking in his crate but it is time for him to go outside or to eat, follow the schedule anyway.  Do not necessarily wait for him to be quiet before you take him out.

Children should not be allowed to play in the crate or to bother your puppy while he is in his crate.  You don’t want the puppy to become overprotective of his crate but you do want a place where he can go for peace and quiet. 

-9-

Housetraining
Get on a schedule.  The puppy should be able to predict the time he will get up, eat, be crated and go to bed at night.  Take the puppy out the same door every time.  Don’t take him out the front door one time, the back door the next, and the patio door a different time.  To begin with, he should be taken out at least once every two hours.  Timing should begin from the last time he went potty, not from the time he came indoors.  He may have been playing for an hour since he last went potty.

Tie a small cowbell (jingle bells should not be used as they can catch a toenail in the slots) to a piece of elastic.  Leave about two inches of elastic at the end. Hang the bell on the door that the puppy will be using to go outside.  Make at least one extra hanging bell.  Take it with you as you bring your puppy with you to different rooms.  You should not expect your puppy to go to the outside door to ring the bell when he is with you in the bedroom or bathroom.

Take your puppy out at the following times:

· the very first thing in the morning when your puppy wakes up

· after eating

· after playing

· after napping

· after being confined or crated

· when his training schedule indicates it’s time

· before going to bed for the night

Frequently repeat, “Let’s go outside” (or some other key phrase – be consistent in what you say) in a happy voice on the way out.  You may begin by carrying him but as he becomes more dependable, encourage him to walk to the door.  Continue to repeat your key phrase on the way to the outside door.  Take his paw and use it to hit the bell and follow with lots of praise.  Continue with the key phrase and praise as you open the door and take him out.  Take him right to the area that you want him to potty in (make sure it is someplace that he will be able to get to through the snow in the winter).  Walk him around the area – don’t just stand there and don’t leave him out unattended even if you have a fenced area for him because he will need to praise if he is successful.. Encourage him by softly and calmly repeating “Go potty” (or some other phrase) until he goes, then give him LOTS of praise (I do not encourage the use of treats for this training, but it is up to you).  Give him only about 10 minutes to do both jobs.

If YOU (and he) WERE SUCCESSFUL within 10 minutes – Make note of the time he went.  Allow the puppy some free time to play with you or by himself – either indoors or out.  Make sure that he has plenty of fresh water outside and shade, especially if it is hot.

IF YOU (and he) WERE NOT SUCCESSFUL within 10 minutes – Take him indoors and put him in his crate for 15 minutes (give him a treat for going in).  Then repeat #4 above.  Sooner or later he will go.

Do not ever leave him unattended indoors.  You must be in the same room with him.  Make him your shadow.  If you are in the bedroom getting ready for work or the bathroom brushing your teeth, bring him with you and close the door (bring chew toys).  Block off doorways by closing doors (attach the bells if it is a door he would exit) or by putting up gates.  When it is time to go outside, have him ring the bell to first get out of the room and then ring the one on the door to go outside.  Limit his access to other rooms – do not give him the opportunity to wander through the house.  Watch him continuously.  If you must move from room to room, put him on a leash and tie him to a belt loop or a buttonhole to make him follow you around.  If you cannot watch him, put him in his crate.

If your puppy rings the bell, either on purpose or accidentally, give lots of enthusiastic praise, repeat your key phrase (i.e. “Go outside?”) and immediately take him outside. He may begin ringing the bell just for the praise and/or attention – NEVER tell him “NO” and do not take the bell down.  No matter how hard it is, even if he just went out 5 minutes earlier, praise him and let him out.  This behavior should last no longer than about two weeks.  If you do not have enough patience to do this, put him on a leash and tie him to you so he cannot get to the bell.

IF HE HAS AN ACCIDENT, whether or not you caught him in the act (although in the act is much more effective), show it to him (DO NOT rub his nose in it) and repeat in your most firm and unhappy voice “YOU GO OUTSIDE” or whatever your key phrase is.  In this case, always carry him, even as an adult dog.  Do not let him walk to the door.  Take his paw and hit the bell on the way out while continuing to repeat your key phrase in a very firm voice.  If he finished his job outside (or goes again) give him praise and follow #5 above.  If he did not go, follow #6.

General Training
(Add your own tips for training a well adjusted puppy/dog)

Long Leash

Leave a long, lightweight leash (approx. 6 feet) on your puppy (both indoors and out) when he is not crated.  If he is naughty, you can grab the leash and pull him to you.  Never to call your puppy and then discipline him – that only teaches him not to come when he is called.  Always go to him to discipline.  Never let him out of your sight with the long line attached – he could easily get tangled and be hurt.

Protective of Food or Toys

If your puppy has a special chew toy, hold it for him while he is chewing.  Pet him and softly praise him while he chews.  As he gets used to you doing this, continue to hold the toy while he is chewing, pet him near his mouth and continue praising him.  This will let him know that just because you place your hand near whatever he is chewing on, doesn’t mean that you are going to take it away.

When your puppy is chewing on a chew toy, get a special treat for him.  Before you give it to him say, “GIVE” and take the toy away from him.  If necessary, show him the treat to get him to give up the toy.  Immediately praise, give him the treat and then give the chew toy back.  Follow with lots of praise.  Do this several times.  This will teach him that he can give something to you and still get it back.  It also teaches him that giving something up to you and getting a treat and praise (even if he doesn’t get it back), may be more enjoyable than keeping the toy.

At meal times, put a few morsels of dog food in your puppy’s dish.  Before he completely finishes them, pick up his dish, add a few more and return the dish to the floor.  Before he completely finishes them, pick it up again and add a few more.  Do this several times so that he realizes that it’s OK for you to handle his dish. 

Barking

Teach your puppy right away that barking is not acceptable behavior.  You will, most likely, not be able to teach him to never bark but you should be able to teach him to stop barking on your command.  Whenever he barks, shout, “QUIET”, as this usually startles the puppy into silence long enough to follow with enthusiastic praise, “GOOD QUIET.”  Do this every time he barks, whether it is indoors or out.  It won’t be long before he quickly quiets down on your command.

Jumping Up

This behavior should be stopped from the beginning.  It is a very difficult behavior to change once your puppy gets into the habit.  Use a command like “OFF” or “STOP.”  Do not use the same command that you will be using when you want him to lie down (you could use “DROP” for this command) or when you want him to get off of the furniture (you could use “DOWN” for this command).  Be consistent and remember to follow your correction with praise even if no command or correction is needed.

Chewing

Your puppy will have a natural urge to chew, especially while going through the teething stage.  Have a “toy box” (an ice cream bucket or basket) where he can reach the toys inside.  The toys should be of different textures (tennis balls, nylabones, rope toys, hard rubber toys, chew hooves, bell balls, stuffed toys, etc.).  If he is able to get a toy, he will be less apt to chew on things he shouldn’t.  If he does find something to chew on that he shouldn’t have, take it away, tell him “NO” and offer him something from his toy box.
Play Biting-Bossy Mouthing-Growling

Your puppy will be very playful and will use his mouth and teeth when playing.  He may also begin to display “bossy” behavior by snapping, biting or growling when he doesn’t particularly like what you are expecting him to do.  This is normal adolescent behavior that puppies exhibit to determine their place in the “pack.”  You should let him know right away that none of this behavior is acceptable.  When he does this, grab his cheeks (a fist full of cheek in each hand), lift him so his front feet are off of the ground, give him one good shake, get “in his face” and say “NO BITE” in a very firm voice.  Only when he settles, let go and give lots of praise by saying “GOOD BOY, NO BITE.”  If the behavior continues, you may need to do this for a longer period of time, saying “NO BITE” two or three or even four times before letting go.  To get the full affect, the puppy should be struggling at first and should even cry while you are administering the correction.  Don’t forget the praise when you let go.  You need to let him know that you are the pack leader, and that you are not kidding – you mean business.

Quiet Time

You and your puppy should spend a little quiet time together each day.  While you are watching television or a movie or just sitting and relaxing, hold your puppy and speak softly while you pet him and tell him he is a good boy.  Occasionally turn him on his back and hold him like a baby, on your lap or on the floor, softly stroking his tummy.  This is a very important for children to do as well.  Sometimes puppies see children only as playmates to roughhouse with and they have a difficult times being calm around them.  Arrange for quiet time for your puppy and children so that both are aware that they can enjoy each other’s company without being wild and crazy.

Come

You will need two people to teach your puppy to come.  This must be done in a fenced area or with a long line attached to your puppy.  With the puppy on the ground and one person holding him, the other person should go halfway across the yard, call the puppy and turn and run away from the puppy.  When the puppy starts to struggle to get free, the person holding him should let go.  When the puppy reaches the caller, he should be praised enthusiastically and given a treat.   Now that person should hold the puppy and the other go halfway across the yard and repeat the exercise.  Soon you should be able to omit the treat but always continue the enthusiastic praise.  Eventually, the puppy will come when you call him, even if you are not running away from him.  If he ever gets out accidentally and isn’t coming when called, just call him and run away and he should come after you because he will remember the “COME” game.

Fetch

Roll a ball (a bell ball works well) and encourage your puppy to get it and bring it back to you.  If he does, give lots of praise.  If he doesn’t, use a retractable lead (26 foot works best) to bring him back to you, then give lots of praise.  Soon he should be retrieving without the lead.  This teaches him that he can give something to you and still get it back and it’s FUN.  It also is great exercise for the dog with very little effort on your part.

Grooming

Grooming should be considered by both of you as an enjoyable experience.  Lay your puppy down on his side and tell him “STAY” in a firm but affectionate voice.  You will definitely have to struggle with him to begin with but remember you are the boss.  You will most likely have to start out by holding three or all four of his feet with one hand while you brush with the other.  Gently brush his side and tummy while telling him “GOOD STAY” or some such phrase.  This should begin as very short, gentle grooming and not particularly serious.  As he gets used to the position, he may even take a nap during the grooming session.  Finish up by giving him a treat.

Puppy Socialization/Obedience
(Add any tips that could be of benefit to your new puppy owner, and include local training facilities at the bottom)

Learning for puppies begins the morning after they join your household.  An eight-week-old puppy can quickly learn to sit for his food or a treat, walk on a leash without pulling, and come when called without formal classes.  However, unless the household is full of dogs, kids and other people coming and going at all hours, the puppy will not get his critical socialization at home. 

Most clubs and training schools offer a Puppy Kindergarten class that fulfills two goals: helping the owner understand the puppy and exposing the puppy to the world. Puppies should not be subject to regimented lessons in these classes but should learn basic commands, play a bit with other puppies, and learn how to behave in a friendly and stimulating atmosphere.

Havanese should never be manhandled.  In most situations, they should never have to wear a prong or a choke collar.  Those types of collars are for breeds that are more independent or headstrong and can actually do physical and emotional damage to a Havanese.  Your dog will do well in obedience with lots of praise, practice and positive reinforcements.  Trust your instincts, if you feel uncomfortable with a training procedure, don’t do it.

Training a dog relies on the principle of positive reinforcement. Positive reinforcement has proven to be the most successful in training because it is so simple, a child can do it, and it doesn’t hurt the dog. 
So what is positive reinforcement? In simple terms, positive reinforcement is whenever the dog does the desired behavior you reward the dog with something it likes. For example, if Rover sits, you reward him immediately with praise or a treat. Rover is more likely to repeat the behavior when asked because sitting has caused him a pleasant outcome in the past. Think of all the times you have been positively reinforced in your life--haven’t you wanted to repeat the behavior for which you were reinforced?

The following is a list of obedience centers.  It is recommended to visit and observe at least 2 different instructors/classes before making a choice.

(Insert names of local training facilities here)
General Feeding Guidelines
(You should provide complete feeding/watering instructions in your New Owners Handbook.  This section would include when, where and what to feed.  A two week supply of food should be sent home with every puppy in the event the new owner has not yet purchased food or is planning on changing the food the puppy has been eating.)
Feed your puppy three times a day – once in the morning, once at mid-day, and once in the evening (before 7:00).  Offer him 1/4 to1/2 cup of food per serving.  Have fresh water out for him at all times.  Make sure that he has the opportunity to access his water frequently during the day but do not put water in his crate until he is well trained.  As he gets older, he will not need to continue with the mid-day meal, however, this may not happen until he is 4-5 months old.

It is suggested that he be fed in his crate.  This gives him an enjoyable (usually) experience in his crate and may help with crate training.  It also minimizes distractions so he can concentrate on eating.  If he should happen to spill his food, it will be confined to an area that is easily cleaned.  It addition, you will have some free time to make and/or eat your own breakfast or dinner without worrying about what your puppy is getting into.

Leave your puppy’s food down for a specific period of time, say 20 minutes or so.  If he doesn’t eat it all, pick it up, return it to the container and your puppy must wait to eat again until next meal.

Do not frequently change the food your puppy is eating.  Try to feed the same thing.  If you do decide to switch food, mix the new and old food, half and half, at each meal for one week to 10 days (or longer is okay).  This will help your puppy’s digestive system adjust to the new food.

Grooming
(Grooming is an important part of dog ownership.  Try to provide grooming information in a complete and concise manner and provide pictures if possible.  Include instructions on combing and brushing, caring for eyes, ears and teeth as well as clipping nails and puppy cut/trim.)

Non-shedding does NOT mean no-maintenance. Your dog will benefit from frequent grooming sessions several times a week. Routine grooming helps to keep your dog's skin, coat, teeth, gums and nails in peak condition. As well as generally improving your pet's overall appearance, grooming also provides you with an excellent opportunity to examine the skin and coat for early signs of problems such as parasites, foreign bodies, skin disorders, mats, growths and wounds. 

Good grooming behavior should start at an early age, as soon as you acquire your puppy. Begin by getting it used to being placed on a steady table for grooming. Use a rubber backed mat, small carpet or towel to prevent slipping. Teach your puppy to lie down and/or stand quietly and to relax and enjoy your undivided attention (see Grooming in General Training). Scratching the ears or chest may help to sooth an anxious pet, while a hand under a young puppy's stomach provides support and promotes confidence as you gently brush through the coat. This early training taught by repetition, correction and praise is important to ensure that your dog learns to accept grooming and thinks of it as a pleasant experience. You may, if you wish, reward good behavior with a small treat at the end of each grooming session.  Be patient.  Praise for good behavior and scold firmly if the dog tries to use its mouth on you.  

Combing
Brushing and combing your dog several times a week is the best way to keep the coat in good condition.  On long-haired breeds like the Havanese, brushing removes the dead hair before it has a chance to mat and also serves to stimulate the growth of new hair and to help distribute natural oils throughout the coat. 

The most efficient method is line combing, where the entire coat is brushed in layers from the skin out. This is usually easiest if the dog is lying on its side. With one hand, the hair is parted to the skin and held down while the other hand gently combs through the hair below the part. Once this section is smooth and tangle-free, another section of hair is pulled down along the part and groomed in the same way. You may need to moisten each layer with a light mist of conditioner or coat dressing before brushing.

With the dog lying on his side, use a wide toothed comb, to start by line combing the front and hind legs on that side. Then proceed to the body coat until you reach the backbone. Turn the dog over and repeat the procedure on the other side. You can also reverse this procedure by starting at the backbone and working down to the legs. The order does not really matter so long as all parts of the dog are brushed and combed thoroughly.

The chest and stomach area can be reached by lifting the dogs front leg or by rolling it onto its back. Finally, with the dog sitting or standing, comb the head, neck, top of body and the tail.  Any mats or tangles should be teased out gently rather than pulled or cut out:  use your fine-toothed comb. Comb out the face, corner of the eyes and beard. 

With a small scissors, remove the hair from the pads of the feet. Leaving the hair between the pads is uncomfortable to the dog.  

Ears
Hair growth in the ear canal is common.  Remove it on a regular basis, to allow air circulation and removal of waxy build-up.  Left untended the ear will have an excess of both and may develop fungal or bacterial conditions.   Using your fingers or a hemostat, get a firm grip on a small batch of hair, rotate or twist in a clockwise direction and the hair will come out after you have completed the full rotation.   Never pull out large tufts that will hurt your dog.  Applying ear powder will aid in grabbing and pulling out these slippery hairs.  Note: YOUR DOG MAY NOT LIKE THIS!!!!  

Eyes
Sometimes your dog may tear and, as a result, accumulate dirt below his eyes.  Use your fine-toothed comb to keep the area clean.

Excess tearing and subsequent staining may be due to the minerals and other impurities found in tap water. Switching to filtered or distilled water can make a dramatic difference. It can take up to three months to see the best results, but improvement may be noted in as little as a few weeks.

To keep the hair away from your dogs eyes, put it in 2 ponytails. Use soft scrunchies (available at Target, Wal-Mart, etc.) or special latex rubber bands manufactured specifically to hold dog hair.

You can also trim the hair around the eyes.  Scissor at an angle, on each side of the inner eye area.   The end result will look like a triangle.

Teeth
Just like human beings, your dog’s teeth accumulate plaque, which can harden into tartar. If the teeth are neglected, bacteria can grow causing infections. Regular brushing can help maintain your dog’s teeth and gums, as well as keeping his breath fresh. You should brush his teeth 1-2 times a week.

If you start at a young age by scratching the muzzle and handling the mouth you should soon be able to rub the teeth and gums with your finger. Then you should be able to easily progress to gently brushing the dog’s teeth with a small soft toothbrush or finger brush. Never use human toothpaste as it contains detergent, which will foam in the dog’s mouth and if swallowed may upset the stomach. A better alternative is to use canine toothpaste. This special enzymatic toothpaste is available from your vet or pet supply store in an assortment of palatable flavors like chicken, liver and malt.

Giving your dog bones, which should always be large, hard beef bones that can’t be splintered or swallowed, is a natural way for dogs to clean their teeth.  These bones can be purchased at pet supply stores or local dog shows.  We advise against Greenies and rawhide, as it can block the digestive system.  Never give your dog bones from a carcass.  You may also give nylabones, sow ears, bully sticks and femur bones.  Chewing also helps the teething puppy.
Trimming the Nails
Nail care is a basic grooming issue.  Your dog’s nails should be trimmed twice a month.   Long nails interfere with the dog's gait, making walking awkward or painful. They can also break easily. Clip the nails carefully, a little at a time, taking care not to cut the quick (the pink part of the nail).    If you accidentally cut the quick or the nail bleeds, treat it with Kwick Stop, as calmly and rapidly as you can.  If you have great difficulty with this task, most vets will do a nail clip for a nominal charge.

Bath
Do not leave any mats in the coat before the bath.  If you have some really difficult mats, you may have to use a scissors and cut the hair.  Cut parallel to the hair so the mat separates into two or three pieces, and then comb out. 

Shampoo your dog’s coat the same way you shampoo your own hair.  Use a comfortable temperature of water.  Rinse all of the shampoo out.  If needed, repeat the shampoo.  Use a moisturizing cream rinse following manufacturer’s directions.  

Towel dry by squeezing water out of the coat with a towel.  Do not rub the hair while towel drying or you will have more de-matting to do.

Use a wide-toothed comb and a hair dryer on the low setting to gently blow-dry and comb the hair at the same time.  For mid-length to longer coats, leaving the dog to air dry may create mats.

Pet Clip
Few owners choose to keep their Havanese in the glorious full coat of the show dog. Many pet owners prefer a shortened coat that will be easier to brush and maintain.  A number of options are available. The most popular option is to have the coat clipped or scissored to a uniform length all over. Your groomer can help you decide which length is best according to your grooming skills and inclination as well as the appearance that you wish to maintain.

Try to take a little time to daily brush and comb out the coat, a standard scissor cut will leave the hair at ¾ inches.  The legs are kept fluffy.  The head is rounded, leaving a small beard.  The ears and tail are not clipped.  This is a “wash n’ go” style.  It is very easy and less time consuming to keep.  Be sure not to forget to comb the ears and tail
If the longer hair appeals to you, but there is just too much of it, you can have it scissored into a 3” cut.  The coat is layered 3 to 4 inches all over, with the feet rounded and the hair around the eyes trimmed.  This is easier to manage, but must be combed out at least twice a week.

Health
(This section of the New Owners Handbook should contain information relating to the shots and de-worming the puppy has had and what vaccinations should be given in the future as well as information relating to micro-chipping and parasite control.  If there are certain vaccinations you want your puppy buyers to avoid (i.e. lepto, corona) or those that you want them to be sure they get (i.e. lymes, bordatella), you can provide that information here.  It may also include health certifications provided for the puppy (i.e. BAER tests, liver profile, heart.))

Vet Care
It makes good sense to select a veterinarian prior to bringing home your new puppy.  Your veterinarian will offer valuable advice and will make arrangements in advance for complete health counseling, checkups and vaccinations.  It is extremely important to vaccinate puppies for several diseases.  Please contact your vet and work with him or her to establish and follow a good vaccination schedule for your pet!

If your dog will be shown in conformation or obedience, go to day care, boarded at a kennel, or be in any area frequented by a large number of dogs, we highly recommend your puppy be vaccinated for kennel cough (boardatella).

Identification
(You should communicate to your new owners, how important it is to have their new puppy identified in the event he should become lost.  There are several types of identification that are effective.  Tags will identify who the dog belongs to but could be removed if the dog should be stolen.  A tattoo or microchip provides a more permanent means of identification.  Often times, owners choose both a tag and a tattoo/microchip.  You could provide a dog tag order form and brochures describing the benefits of a tattoo or microchip.  Make sure you provide the location where a tattoo or microchip can be obtained.

An additional option is to request that you, at the breeder, be listed as a second contact on the permanent ID registration forms as a backup in case the new owner cannot be contacted.)

Inserting a micro chip permanently identifies your dog with a unique registration number.  It can't fade out like a tattoo, or fall off like an I.D. tag.  The chip is detected by passing a scanner over the dog's body (usually the neck area).  If a chip is identified, the number will show on the scanner.  This registration number is on file with a national database, with all of the important identification information about your dog.  The chips are easy to implant.  They are about the size of a grain of rice, and they go under the skin with a hypodermic needle.  The needle is so sharp, the dogs barely feel it.  You should also have your dog wear a tag on his collar, indicating that he has been micro chipped, and giving backup identification information. 

Clubs

Encourage your puppy buyers to join the HCA, your local Havanese club, a local training/kennel club or other interesting canine organizations in your area.  You can provide in your handbook, brochures, applications and/or websites pertaining to these clubs.

Boarding and Grooming Services

Most puppy buyers will have the need of boarding and grooming services during the lifetime of their dog.  It is helpful to provide a list of the service providers you recommend in your area.  If they have websites, this would be a good place to provide those.  If the new owner does not live in your area or you are not familiar with local boarding or grooming facilities, you may want to describe the characteristics that they should look for or questions to ask while researching these facilities near their home.

Pet Supplies & Food
(You can provide a list of pet supply catalogs, websites, addresses and phone numbers where your new puppy buyers may want to go to obtain pet food and supplies.  In this section, you may want to direct your buyers to avoid those establishments who buy and sell puppies.  You may also want to instruct your buyers to only buy edible products approved by the USDA instead of those produced overseas where there is no quality control or processing oversight. )

	
	
	

	PetEdge
	1-800-738-3343
	www.petedge.com

	The Dog’s Outfitter
	1-800-367-3647
	www.dogsoutfitter.com

	A1 Pet Supply/Pet Silk
	1-262-549-7773
	www.a1petsupply.com

	J-B Wholesale Pet Supplies     
	1-800-526-0388     
	www.jbpet.com

	Doctors Foster & Smith          
	1-800-826-7206      
	www.drsfostersmith.com

	White Dog Bone Company
	1-800-682-9671
	www.whitedogbone.com

	Krueger Enterprises/B.O.S.S
	1-800-942-8565      
	www.kruegerenterprises.com

	White Pine Outfitters/collars
	1-715- 372-5627
	www.whitepineoutfitters.com


 You can call the listed pet supply companies or visit their web site to request a catalog.  They carry most of the supplies we use.

Resource Books
(Add additional references here)

The following is a list of Havanese breed specific books that may be interest.  

1. HAVANESE:  A COMPREHENSIVE GUIDE TO OWING AND CARING FOR YOUR DOG (Kennel Club Dog Breed Series) – by Zoila Portuondo Guerra http://www.amazon.com/gp/product/1593782179/qid=1140075330/sr=1-1/ref=sr_1_1/002-4853866-5003221?s=books&v=glance&n=283155 

2. HAVANESE:  A COMPLETE AND RELIABLE HANDBOOK – by Diane Klumb and Joanne Baldwin DVM http://www.lulu.com/browse/search.php (do a search for Havanese)

3. THE JOYOUS HAVANESE – by Kathryn Braund http://www.amazon.com/gp/product/0972058524/qid=1140075430/sr=2-1/ref=pd_bbs_b_2_1/002-4853866-5003221?s=books&v=glance&n=283155 

The following is a list of puppy/dog training books.

1. POSITIVE PUPPY TRAINING WORKS – by Joel Walton http://www.amazon.com/gp/product/0971866902/qid=1140075539/sr=2-1/ref=pd_bbs_b_2_1/002-4853866-5003221?s=books&v=glance&n=283155 

2. PUPPY CARE & TRAINING:  AN OWNER’S GUIDE TO A HAPPY HEALTHY PET – by Bardi McLennan

3. PUPPY TRAINING FOR KIDS – by Sarah Whitehead, Jane Burton

4. THE PERFECT PUPPY:  HOW TO RAISE A WELL-BEHAVED DOG – by Gwen Bailey

5. KIDS TRAINING PUPPIES IN 5 MINUTES – by JoAnn Dahan

6. THE ART OF RAISING A PUPPY – by New Skete Monks

7. BEFORE & AFTER GETTING YOUR PUPPY:  THE POSITIVE APPROACH TO RAISING A HAPPY, HEALTHY & WELL-BEHAVED DOG – by Dr. Ian Dunbar http://www.amazon.com/gp/product/1577314557/qid=1140075651/sr=2-1/ref=pd_bbs_b_2_1/002-4853866-5003221?s=books&v=glance&n=283155 

8. HOW TO RAISE A PUPPY YOU CAN LIVE WITH – by Clarice Rutherford, David H. Neil http://www.amazon.com/gp/product/1577790766/sr=8-1/qid=1140067756/ref=sr_1_1/002-4853866-5003221?%5Fencoding=UTF8 

9. A DOG IN HAND:  TEACHING YOUR PUPPY TO THINK – by George Gates

10. GOOD OWNERS, GREAT DOGS – by Brian Kilcommons

11. THE POWER OF POSITIVE DOG TRAINING – by Pat Miller, Jean Donaldson

12. TAO OF PUPPIES:  HOW TO RASE A GOOD DOG WITHOUT REALLY TRYING – by Krista Cantrell

13. SURVIVING PUPPYHOOD:  TEACHING YOUR PUPPY THE RIGHT WAY TO LIVE (THE COMMON SENSE APPROACH) – by Kay Guetzloff

14. PUPPY PARENTING – by Gail I Clark

15. THE AMERICAN KENNEL CLUB DOG CARE AND TRAINING (AMERICAN KENNEL CLUB) – by American Kennel Club)

16. THERE’S A PUPPY IN THE HOUSE;  SURVIVING THE FIRST FIVE MONTHS – by Mike Wombacher

17. THE TRICK IS IN THE TRAINING:  25 FUN TRICKS TO TEACH YOUR DOG – by Stephanie J. Taunton

Miscellaneous 






Don’t forget to include your Business Card or your contact information in the event your puppy buyer needs to contact you.  Also, adding fun things (for example, Havanese ABC’s, Puppy Poem) to your handbook will make it more fun to use.

Havanese ABCs

[image: image1]
A Havanese is... 

Amusing, Bouncy, Curious, Devoted, Endearing, Fun, 

Gentle, Happy, Intelligent, Joyful, Kind, Loving,


Multi-colored, Non-shedding, Obedient, Playful, Quiet,
Rare, Show-off, Tiny, Unique, Vivacious, Winsome,


Xtraordinary, Young-at-heart, Zesty!

PUPPY LOVE

How much do I love thee?

Let me count the ways.

Will I love you when you piddle

For twenty one straight days

On that gorgeous Indian blanket

That my friends have all admired?

Will I love you when I find you

On my pillow when you're tired?

Will I love your muddy pawprints 

When you chase a butterfly

From the garden through the kitchen

When the floor wax isn't dry?

Will I love you when you're shedding

And all day I vacuum hair?

When, in digging, you demolish

Ten begonias raised with care?

Will I love you just past midnight

When I let you out and then

I let you in then let you out

Then let you in again?

Will I love you when you're lunching

On a twenty dollar shoe?

(True, you didn't touch the other,

But I sort of needed two.)

The day you ate the birthday cake,

Will I forgive?  Forget?

O, how much will I love you 

As I go to pay the vet

For binding up with tendernesss,

That nasty little gash

You got while decorating

The lawn with all our trash?

Will I love you when you're sandy,

Dripping water from the beach

As I chase you 'cross the carpet

And you stay just out of reach?

At these times let me remember 

How cute you look today,

And sigh and tell myself, again,

I love you anyway!

After the Sale

There are many ways you can stay in touch with your puppy buyer long after they have taken their new puppy home.  If you have a Spay/Neuter requirement in your contract, use that follow up as a reason to contact your puppy buyers and see how things are going.  Send a birthday card on the puppy’s birthday or send a Holiday Card to stay in touch.  Contact your puppy buyers to advise them of local Eye Clinics.  Actually, you don’t really need an excuse to contact your puppy buyers.  In fact, most would be impressed if you made a spontaneous phone call or dropped them a note to see how everything was going.
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